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The Magento 2 GeoIP is a useful extension that detects the customers’ location based 

on their IP addresses and automatically redirects the customer to the relevant store 

view as per their country. Module will help you identify your customer’s countries and 

then redirect customers to the relevant store views. This feature of GeoIP will improve 

the shopping experience of customers when they can purchase at the appropriate store 

views. 

 

GeoIP 

 
1. Features 

The GeoIP extensions’ feature are listed below, 

● Having enable and disable option, can be used as per the needs. 

● Enhanced shopping experience. 

● Automatically redirect users to custom URL (relevant store view) 

● Restrict redirection for particular IP addresses 

● Utilize users' IP addresses to detect their location 

● Enhance user experience on shopping sites by allowing customers to 

purchase from their relevant store views. 

● The extension detects the customer's geographic location and based on that 

redirects them to the relevant store view. 

 

2. Configuration settings for GeoIp 

A simple configuration will activate the GeoIp in your website. Below are the path and 

field details to configure 

Path to configure 

Stores -> Configurations -> General-> Web-> GeoIP 

License key to configure 

After successful installation of GeoIP extension, you are now required to configure the 

license key in the admin configuration section. You can set it from:

https://oxsoftwares.com/
https://oxsoftwares.com/
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Before downloading the library , enter the License key and save configuration. 
 

 

 

Create Account in Maxmind

https://oxsoftwares.com/
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Create License Key in Maxmind 

Refer to the screenshot below for reference:

https://oxsoftwares.com/
https://oxsoftwares.com/
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Download Library 

Before click on the download button below steps need to be follow 

1. After entering the licence key in the field click on the save configuration button. 

2. After saving the license key , clear the cache. 

3. Once the cache is cleared, need to be refresh the page.

https://oxsoftwares.com/
https://oxsoftwares.com/
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Field to configure 

Enable - Yes/No 

Refer to the screenshot below for reference:

https://oxsoftwares.com/
https://oxsoftwares.com/
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3. Backend Configuration for All Stores 

Create a Multi website in your magento and must give the website code, store code 

name same as country code. 

 
For example , you wish to redirect the belgium website for belgium users based on their 

IP address. You must give the Belgium country code (be) for website code and store 

code . 

 
Refer to the screenshot below for reference: 

https://oxsoftwares.com/
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4. Navigation process 

4.1 Before redirecting the website : 
 

https://oxsoftwares.com/
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4.2 After redirecting the website : 

 
After the configuration, the store view has been changed based on the customer IP address. 

 

https://oxsoftwares.com/
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3.5 Cache management 

Need to click on the ‘Flush Magento Cache’ whenever any action has been performed.

https://oxsoftwares.com/
https://oxsoftwares.com/
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4. Support 

Please feel free to contact the OX SoftwareS support team via 

 support@oxsoftwares.com if you face any issues. For any further development, you can 

contact us from our website www.oxsoftwares.com 

https://oxsoftwares.com/
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